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The Community Rating System (CRS) is a voluntary Federal
Emergency Management Agency program that recognizes

and rewards communities that go above and beyond the

bare minimum requirements of the National Flood Insurance
Program. There is no monetary cost to join; the only real “cost”
is the time and effort of the staff person assigned as the CRS
Coordinator.

Communities select activities to do voluntarily that earn that
community points. The more points you have, the better
rate class your community is in, which gets your community
members a corresponding discount on federal flood
insurance premiums. To be eligible to join, you must be in
good standing with the National Flood Insurance Program.

What are the activities? There are 19 different possible
activities you can participate in for CRS points that fall into
four categories: Public information, Mapping and Regulations,
Flood Damage Reduction and Flood Preparedness. More
information on the specific activities can be found at the
links below. Your community, when reviewing the creditable
activities, will likely be pleasantly surprised to see that you're
already doing some of them.

To join, two items are needed to request a CRS classification:
a letter of interest to the FEMA regional office, and a “CRS
Quick Check” that shows the community is implementing
some CRS activities. Please feel free to engage with the
DNR'’s floodplain program for assistance or if you have any
qguestions by emailing dnrfloodplain@wisconsin.gov. Please
note that as part of the process of joining, an audit will be
necessary (@ Community Assistance Visit). A link to the

template letter of interest and the quick check form can be
found here.

For More Information:

FEMA Fact sheet on CRS (2021)
FEMA Local Official's Guide (2018)

BENEFITS:

Discounted flood insurance premiums for
community members, up to 45% off.

Higher standards serve to enhance public
safety, reduce damage to property and
public infrastructure and avoid economic
disruption and loss.

Communities can evaluate their flood
programs against a nationally recognized
benchmark.

Technical assistance in carrying out
some activities is available to community
officials at no charge.

Citizens and property owners in CRS
communities have enhanced opportunities
to learn about their risk, evaluate their
individual vulnerabilities and take action
to protect themselves, as well as their
home and businesses.

COSTS:

There is no monetary cost to join.
Time and effort on the part of staff:
o A Community Assistance Visit;
O Rectify any violations found;

o  Show that the community has a good
permitting system, an organized
system for recordkeeping;

o And a community may need to
update the ordinance, on a case-by-
case basis

It may take a while to complete the
process to join.

Please contact the WI DNR floodplain management program with any questions: dnrfloodplain@wisconsin.gov



https://www.fema.gov/sites/default/files/documents/fema_form-086-0-35-omb_10-31-2023.pdf
https://www.fema.gov/sites/default/files/documents/fema_form-086-0-35-omb_10-31-2023.pdf
https://www.fema.gov/sites/default/files/documents/fema_form-086-0-35-omb_10-31-2023.pdf
https://www.fema.gov/fact-sheet/community-rating-system-overview-and-participation
https://www.fema.gov/sites/default/files/documents/fema_community-rating-system_local-guide-flood-insurance-2018.pdf

